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Diarization - is a text recognition service from audio that recognizes how many speakers
participated in a conversation and breaks down the recognized text according to their
remarks. Additionally, the service determines the tone of the conversation and searches for
keywords in it.

Audio recognition without registration and authorization
Without registration and authorization, you can use the Freemium format, in which 10
analyzes per month (the duration of one file is up to 2 minutes, the total size of downloaded
files is up to 50 MB):

- 10 analyses per month;
- the duration of one file is up to 2 minutes;
- file size up to 50 MB.

In order to conduct an analysis, you need to click on the Try now button located on the main
page.

After clicking the Try now button, the page for creating a new analysis opened.

1. Upload the file from your computer or Zoom account by selecting the appropriate tab
(Local file or Zoom records). Specify the language of the downloaded file
(Conversation language), there are 2 languages available for selection: English (US)
and Russian (RU).

2. Specify expected conversation options that will help make recognition more accurate:



- Number of speakers
- Conversation sentiment
- Conversation speech style

3. The third step is not available for unauthorised users and users with a Freemium
plan.

4. Specify the keywords and phrases that you want to find in the conversation
(Keywords and phrases). List them separated by commas, in the singular and
nominative case (you can specify no more than 100 keywords and phrases).

The second, third and fourth steps are optional.



On the create a new analysis page, you can rename the analysis by simply clicking on its
name.

After downloading, you have the option to trim the length of the file. To do this, click on the
scissors icon to open the file length editor. Select a range and click the Apply button.

If the file length does not fit your tariff plan, the file length will be cut off automatically.



Click on the Analyze button at the bottom of the page to start the analysis.

The file goes through several stages of analysis, which are displayed on the page. until the
status “In progress” changes to “Completed” and the results appear.

When the status “In progress” changes to “Completed”, the analysis results are displayed.

Actions with the file are available on the page:

- PDF - download the report
- Audio - download the original audio file
- Re-analyze - allows you to change parameters and run re-analysis
- Rename - allows you to change the name of the analysis
- Duplicate - creating a copy of the analysis
- Delete - deleting analysis



A second-by-second breakdown of speakers opens under the player; you can change the
display scale and show the selected replica in the transcription.

Transcription
A transcription of the analyzed audio file is displayed, divided by speaker. When you hover
over any word, the timestamp of the word in the audio file is displayed.

Summary
Brief summary of the analysis:
Language, Speakers, Sentiment, Speech style, Topic, Sense, Keywords detected, Obscene
language, speaker statistics.

Speakers
Percentage of each speaker talking. You can select speakers who will be reflected in the
transcription.



Using the “Deselect all” and “Select all” buttons you can turn off and turn on the selection of
all speakers, respectively.

To rename speakers, click on the Rename button.



Keywords
Highlight key words/phrases in the transcription to see matches.

You can add new keywords. To do this, enter words into the text field or enable the selection
of words from the transcription using the Adding keywords from transcription switch, click on
any word in the transcription, it will be added to the keywords text field.

Click on the Re-check keywords button to re-search for keywords in the audio.



Create custom selection to highlight selected words. To do this, click on the desired words
(which you entered in the Keywords text field) and click on the Highlight selected button. If
matches were found, the words will be highlighted in orange in the transcription.

Authorization
You can get to the authorization and registration page in several ways:

1. If you are on SenseProfile.com:
To log in, click on the login button located in the upper right corner.

2. If you are on the Pricing, Analyzes page:
Click on the Sign up button to go to the authorization page.



On the Log in page that opens, enter your email address and password. To log in, click on
the Log in button. After successful authorization, a page with all analyzes will open.

If you want to return to the Senseprofile main page, click on the Learn more button.

Registration
If you do not have an account yet, please register by clicking on the Register button on the
Log in page. Fill out all the required fields and confirm your agreement with the terms of use
of the service. After clicking on the Create account button, you will be registered and
authorized.

An email with instructions and a link to confirm your account will be sent to the email address
you entered. Users with unverified email have a limitation - they cannot analyze more than
one file. Confirm your email and the Freemium plan will become available to you.



Password recovery
To recover your account password, click Forgot password on the Log in page. On the page
that opens, enter the e-mail that you used when registering for your account. Next, follow the
instructions sent by email to restore access.

When you click on the link from the email, you will be taken to the password change screen -
here you need to enter a new password that will be used to log in. The password must
consist of at least 8 characters, at least one of which must be special.

Changing tariff plan
To change your tariff plan, go to the Pricing page. By default, you have a Freemium plan
available.

If you switch from one tariff plan to another, then payment for the new tariff plan will need to
be made immediately. After payment, the new tariff plan will begin to apply.

Upgrading from a higher tariff plan to Freemium is carried out instantly, but the previous tariff
plan will be valid until the end date of the subscription.



Buying additional storage space
Once your account reaches its storage limit, you can purchase additional storage one-time
from the Pricing page. Select a package offer or enter your own value to purchase space.
Click on the Add for… button. and make the payment. After successful payment, your
storage space will increase.

File analysis
Authorized users who have purchased a tariff plan (Standard, Standart Plus, Premium),
when downloading a file in the third step, can select the details of the conversation (Define
details of the conversation): Topic, Sense (only for Standard Plus, Premium plans), Analyze
interruptions (only for the Premium plan).



Zoom Records
To analyze meeting recordings, connect SenseProfile to Zoom by clicking on the Add
SenseProfile app button.

After connecting your account, a list of available meeting recordings will appear in the Zoom
records tab. They can be selected for sending for analysis by clicking on the Upload button
next to the name. When you hover your cursor over a recording from Zoom that you have
already sent for analysis, in addition to the Upload button, you will see an Open button,
which will take you to the analysis page for this file.

Webex Records
To analyze your recordings, connect your SenseProfile to your Webex account by clicking
the Go to settings button. On the Account settings page in the Webex account block, click
the Go to Webex account button, and then log in to the Webex platform.



Once your account is successfully connected to Webex, you can begin creating a new
analysis. To do this, go to Webex Records on the New Analysis page and select a record.



Analysis library
The Analyzes tab contains all the analyzes you have conducted previously or are in
progress. Columns displayed in the table can be removed/added by clicking on Columns. A
total of 12 columns are available: Title, Speakers, Topic, Sense, Sentiment, Speech style,
Key phrases, Duration, Size, Modified, Created, Language.

Actions with analyzes

Download PDF
When you click on Download PDF, the analysis report will be downloaded in PDF format.

Download audio
Clicking on Download audio will download the original audio file.

Rename
Clicking Rename will open a modal window for renaming the analysis.



Reanalyze
When you click on Reanalyze, a modal window will open where you can change the analysis
settings: language, parameters, details and keywords.

Duplicate
Clicking Duplicate creates a copy of the analysis.

Delete
Clicking Delete deletes the selected analysis. The action can be canceled by clicking Cancel
at the bottom of the page.

Abort analysis
A started analysis can be interrupted in two ways:

- on the analysis page using the Abort button
- in the header of any section using a cross



Account settings
To get to your account settings, click on your profile avatar in the upper right corner. Click on
Account settings.

In your account settings you can:
- change email
- change password
- set up Zoom account
- set up a Webex account
- delete account
- manage payments and subscriptions



Changing email and password
To change your account email and password, go to Account settings.
Click on the Change Email button to change your email. In the modal window that opens,
enter the new email to which you want to link the account and the password for the account.
An email will be sent to confirm your email, follow the link to complete the process of
changing your email.

Click on the Change password button to change your account password. In the modal
window that opens, enter your current password and your new password. Click the Change
password button to complete the password change process.

Zoom account
In Account settings you can manage your Zoom account (link or unlink your Zoom account
from your profile in SenseProfile.com). To do this, click on the Go to Zoom account button.
From the account settings page you can also get to the Support section. To do this, click on
the contact us button.

Webex account
In Account settings you can manage your Webex account (link or unlink your Webex
account from your profile in SenseProfile.com). To do this, click on the Go to Webex
account or Unlink button to unlink your account.

Account deleting
In Account settings you can delete your profile. To do this, click on the Delete account
button, in the modal window that opens, enter the account password and click on the Delete
Account Permanently button. After this action, your account will be deleted forever.



Support
If you encounter any problems using SenseProfile or want to leave feedback, please contact
our support team. To write a request, go to the Support section. On the support page that
opens, fill out the contact form: Name, Your email address, Message. Click on the Send
button. If the request is successfully sent, the message “Thank you for the feedback” will
appear. The support service will contact you shortly and provide the necessary assistance.

Customising the appearance of the site
To customize the site theme, click on your profile avatar in the upper right corner. There are
three theme options (Appearance): Auto, Day, Night. When you select an automatic theme,
the site will display the theme according to your time zone.

Log out
To log out of your account, click on your profile avatar in the upper right corner and select
Log out. After logging out of your account, the Log in page will open.


